[G) gorgias + @) recharge

Manage subscriptions and customer
service from one place

Integration Details Installation Guide

Integration features Why choose Gorgias?
» Cancel, refund, skip, un-skip, and re-activate e Provide fast, omnichannel support for your
Recharge subscriptions directly in Gorgias customers that's easy for agents to manage
» Display customer Recharge details next to o Connect your entire ecommerce stack to give
every ticket so agents can quickly answer agents the context they need to provide
subscription questions exceptional, personalized suopport
e Automate common subscription requests with » Reduce repetitive questions so your agents can
Macros and Rules based on Recharge variables focus on the most important conversations
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@ Frank
"% Need help? We're here to chat! A

Hello! | would like to renew my Recharge subscription
subscription! Can you help me? » Cancetsvom

ﬁ Frank Bike accessories - monthly box
Active

Hi, Jess! Sure! Would you like to 04/10/2021
continue with the same plan? 12/27/2019
29.99

Yea! It's the plan that best fits what |
need! Thank you, Frank!

ﬁ Frank

Great! It's done. You should
receive an e-mail soon.
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https://www.gorgias.com/apps/recharge
https://docs.gorgias.com/en-US/recharge-81874
https://www.gorgias.com/demo?utm_source=app_partners
https://www.youtube.com/watch?v=4sLFpe-xbhk

